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1. FORM FOR RETURN OF NON-CONFORMING GOODS 
 

Name and surname: 

 

Address: ................................................ ................................................ ................................................ . 
Phone: ................................................ ................................................ ................................................ 
E-mail: .............................................. ................................................ ................................................ .... 

 

Invoice number:…………………………………………………………………………………………………………………………… ………. 

2. PRODUCT RETURN INFORMATION 

PRODUCT PRICE 
  

  

  

 

3. REASON FOR RETURN 

On the lines below, write the reason why you are returning the product(s) and describe in detail the 
non-conformity and state the date the non-compliance was identified. 

 
 

 

 

 

4. COMPLIANCE ESTABLISHMENT/CLAIM SELECTION 
In case of non-conformity of the goods, the consumer, who informed the seller about the non-conformity 
of the goods under the conditions and in 
according to the order from ZvPot-1 entitled to: 
 
• Requests the seller to establish the conformity of the goods free of charge 
• Requests a reduction in the purchase price or withdraws from the sales contract with a refund  
 
Circle the way in which you would like compliance to be established: 
1. Item exchange 
2. Repair of goods 
3. Refund of purchase price to IBAN (indicate your transaction account number) 
 

http://www.unikashop.si/
mailto:info@unikashop.si


Address for returning products (We do not accept packages with a ransom!): 
 

UNIKA TTI d.o.o. 
Volaričeva ulica 1 
6230 Postojna 
SLOVENIJA 

 
 
 

 

Place and date Customer signature 


